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SH Scent Luxury Room Fragrances
Curate the perfect ambience with our divine selection of room fragrances based on essential oils, inspired by French perfumes. Carefully adapted for odour neutralising, select a perfume to suit your mood.

SH Scent Limited - Privacy Policy Notice
Updated May 2018
This privacy policy sets out how SH Scent limited uses and protects any information that you give SH Scent Ltd when you use this website. It contains an explanation of what happens to personal data that you choose to provide us, or that we collect from you whilst you visit the site.

SH Scent registered in England, company number 9403273

Here at SH Scent UK Ltd it is a priority to keep your data safe and comply with the new GDPR laws relating to how we collect and process personal data upholding the confidence of our visitors to our website.
In particular, we want you to know that SH Scent Ltd is does not sell, rent or trade email lists with other companies and businesses for marketing purpose, in this Privacy Policy, we’ve provided detailed information on when and why we collect your personal information, how we use it.
Google Analytics

When someone visits www.shscent.co.uk,we periodically use a third-party service, Google Analytics, to collect standard internet log information and details of visitor behaviour patterns. We do this to find out things such as the number of visitors to the various parts of the site. This information is only processed in a way which does not identify anyone. We do not make, and do not allow Google to make, any attempt to find out the identities of those visiting our website. 
Where we collect data
Here at SH Scent we may obtain your personal information from you directly, e.g when you sign up for our newsletters, register on our site, buy a product from us, fill out a survey, make a comment or enquiry, post on our social media sites. Meet at an exhibition or networking event or even whilst one of our representatives is presenting you with a demonstration.

 we collect personal information. We use that information for a number of reasons: to tell you about products you’ve asked us to tell you about; to contact you if we need to obtain or provide additional information; to check our records are right and to check every now and then that you’re happy and satisfied. We don't rent or trade email lists with other organisations and businesses.
Personal information we may collect

We will collect the following information from you when you are making a purchase on our website.
· Email for order confirmation / order despatched 
· First Name

· Last Name

· Address

· Phone Number
This information will be held by our website provider WIX.COM. 
A copy of their privacy statement can be found at: https://www.wix.com/about/privacy
Sharing your information
Our customers are extremely important to us and in order to maintain your trust we do not, and will not, sell any of your personal data to any third party. SH Scent limited is committed to ensuring that your privacy is protected.
Payments through our website (Worldpay (UK) Limited)
We use Worldpay (UK) Limited to manage and our payments online.

A copy of their privacy notice can be found at: https://www.worldpay.com/uk/privacy-policy
All payments are secure and protected by SSL Secure Shopping.
How long do we keep your personal data for?
We will use the information you provide us to send you information when requested on our products. We will also use your information for making sure our products reach the address you give us.  Once delivered we will keeo your data till you request it is deleted or for a maximum of 6 years.

Emails

All orders through SH Scent will involve automated emails coming from our account to confirm your order, payment receipt and a further email to say your order has been despatched. This will be the email address you gave to us when making the order.
Marketing emails
Currently SH Scent don’t send out marketing emails. In the future we hope to send out details of special offers by email.  Our privacy notice will be updated when this happens and you the customer will need to sign up to receive marketing emails.

Changes to our Privacy Notice

If we need to make changes in the future, our privacy notice will be updated on the website. 

Access to your personal information

You are entitled to view, amend, or delete the personal information that we hold.  Please email enquiries@shscent.co.uk. 
If you

· Have any questions about this privacy notice

· No longer want us to use your information

· Or have a complaint

Please don’t hesitate to get in touch and we will be happy to answer any questions you may have.
Email: enquiries@shscent.co.uk or call us on 
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SH SCENT LTD      2 MARIGOLD WAY, NARBOROUGH, LEICESTER LE19 3YA     ENQUIRES@SHSCENT.CO.UK     07748014456



www.shscent.co.ukSH Scent @shscent
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